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NMNAMATKA
O BO3MOXHbIX BUgax m cnocobax
MOLWEeHHUYeCTBa M nopsaake
obecneueHmnna nMuHom chmHaAHCOBOM
6e3onacHocTH
(ana yuactuukos CBO)




B noBceAHEBHYKH XXU3Hb_ @ BCe™ Oonblue
BHeApAKOTCSA pa3HooOpa3Huie uncppoBblie
TEXHOMOMMUW B Ka4yecTBe r4laTeXHbIX CUCTEM:
NNacTUKOBLIEKapTbl, CMapT(OHbI N KOMALIOTEPHI.

OpHoBpemMmeHHO c pasBuTnem TaKux’
YCTPOMGTB /M CepBUCOB TOABAAKTICA BuUabl
MOLUEeHHUYECTB, nossonsioliue NpUCBONUTDL
AEeHeXHble cpeacTBa rpaxaaH, ‘B ,TOM 4ucne
y4yactHukoB CBO 1 nx poacTtBeHHUKOB.

YUTOObLIIL He cTaTb XepTBOM, ““Heobxoaumo
cobniopgats  nNpaBuna 6e3onacHoOro nosib3oBaHUA
undpoBbLIMU YyCTPONCTBaMM, cogepXxawmumm
NUYHbIe AaHHble, a TaKXe AaHHble 0 GAHKOBCKMUX
KapTax, cyeTax.

lNMpoaHanuanpoBas TUNMNYHbIE crniyyaum
MOLUeHHUYeCcTBa B orHowweHnn y4yacTtHukos CBO u
nx pOp,CTBeHHMKOB,” cneunanuctel MBI Poccumn
nogrotoBunu Aans Bac namAtky. [peanaraem
BHMMaTesIbHO O3HAaKOMUTEEHA C ee coAepXXaHUueM U
NpuAepXKMBaTLCA = U3NMOXKEHHbIX peKoMeHAaauun.
310 NomoxeT.Bam cbepeyb AeHexHBIe cpeaCTBa OT
BO3MOXXHbBIX XULLEHUNN.
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SMS C NPOCbBOX O MOMOLLIA
YYACTHUKAM CBO

AGOHEeHT nony4yaet Ha MOOUNbLHLIN TenedoH
coobuweHmne: «XoTute NOMOYbL  Y4aCTHUKaM
cneumanbHOW BOEHHOM onepaumn? lNepeumncnurte
cpeacTBa, otnpaBuB SMS Ha KOPOTKUX HOMEPY.

KAK OBE3OINACGUTbL CEBSA. Cnepyer
NOMHUTB, 4TO No obuwemy npasuny Ha SMS c
He3HaKOMbIX HOMEpPOB pPearMpoBaTb Henb3si, 3TO
MOTyT ObITb MOLUEHHUKMW.

Ecnm XxomWTe oOKasaTh, MaTepuasnbHYyHo
nomoub yyactHukam CBO, To aenMcTByinTe TaK:

Hauaute \B ocdumumanbHOM MUCTOYHUKE — Ha
caiiTe, Ha CTpaHW4Ke B COLICETAX MMM B Tenerpam-
KaHane, AaHHble 00 opraHu3auuu oOKasbiBalLLeun
nomowb y4yactHukam CBO;

npoBepbTe NOANMUHHOCTb AaHHbIX o

AesiTeNbHOCTM | opraHusauum. Ons aToro
O3HaKOMbTeCh _OT3blBamu ~ 0. ee pabore,
nepe3BoHUTe WOHTaK TenedoHy, 1
YTOYHUTE Lenu opraHusauu opﬂ.qox oKa3aHus

NOMOLWM YyYaCTHUKaM CBO peKBmMTbl{ ans
nepevyucneHns AeHeXHbIX cpeacTts. Hanpumep, Ha
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_®poHTa ykasaH Homep 3030 ansa aboHeHTOB Tele2 -
n PocTtenekom busHec, Ha/mﬁ)pbm MOXHO

otnpaBnats CMC c cyMMonfno’mepTBOBaHuﬂ.
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COOBLEHWE B COUUATNbHbIX CETAX O
nomMoLin B NONCKE BOEHHOIWIEHHDIX,
“ NPOMNABLUUX BE3 BECTU

¥ YyactHuky CBO npuxoaut cooblieHue B

coumanbHon cetu. MoweHHUK coobuiaeT, 4TO
MOXeT NOMOYb B NoOUcCKe poACTBEHHMKA Unu apyra,
KOTopbii nonan B paHeH. [Ans aToro
npeanaraetcss  MNepeYyMcnuTbL CcpeacTBa  Ha
yKa3aHHbIN - B COODLUEHUU | cueT, Tene(bom-lblﬁ

Penepauum,

ocbnunanbl-lo 3aHUMaloTes: =< .
:: ’ 7 "‘ o ;
A — —— “&

“BRacTi/unu opraHusauum, KOToﬁELe/ _3TUM
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COOBLUEHUE OB OPOPMNEHUA
KPEOAUTA

YyactHuky CBO nocTtynaet 3BOHOK - OT
¢hanbWMBOro coTpyaHMUKa crnyXobl 6e3onacHocTu
GaHKa WM CcoTpyAHUKA npaBOOXpPaHUTESNbHbLIX
OpraHoB C COOOLWEeHNeM O TOM, YTO MOLUEHHUKMU
odopmMusin Ha ero UMs KpeauT. YToObI He NNaTUTb
no 4Yyxkum pgonram, ydactHuky CBO npepnarator
CPOYHO OMdOpPMUTL TaKOW XKe KpeauT camMomy
(BCcTpeyHbIn 3aeM), a [OeHeXHble cpeacTBa
OOHanUuMTL M nepeBecTM Ha TaK HasbiBaeMbIU
GesonacHbIU UNM pacyeTHbIN CYeT UNU nepenatb
TPeTbUM AuLam.

KAK OBE3OINACUTb ' CEBA. - Heobxoanmo
NOMHUTB, YTO NOOOM NOAOOHLIN 3BOHOK - Oeno
PYK MOLWIEHHMKOB. CnyX0bl 6e3ofdcHocT O6aHKOB
M COTPYOHMKM * NpPpaBoOOXpaHUTENbHBIX ¢ OF
HUKOrAa Hey3BOHAT rpaXzaaHam c cogﬁmeHuﬂmﬁ o .
HeoOxoguMOCTM B3ATE Kpeaur W nepeBe_,c'i'
AeHbrn Ha «6e3onacHbINY UINKN «PE BHbIN» _guer.
Mpyn nocTtynsieHn NOJOOHLIX 3BOHKOB -‘,..,"

KapTbl. Hago NOMHUTL: MOHATMMA «be30
wnu «pe3ep\BHb,1EI» CYeT, «BCTPEYHbIN 3
CyLlecTBYeT: N ‘



NMPEOJIOXKEHUE CKAYATb HA
MOBUIIbHbIA TEJIE®OH
(MCNOJIb3YEMbIU OANA NOKYINOK UMK
OIJIATbI) MPOIrPAMMY ONA YOAINEHHOIO
AOCTYNA BAHKA K TAQXKETY

YyactHuky CBO noctynaer TenecoHHbIN 3BOHOK
Wnu  npuxoaut coobuweHne ot  danbMBOro
COTpyAHMKa OaHKa C npeasnioXeHWeM cKavaTb Ha
MOOUNbHbLIN TenedoH (Mcnonb3yeMbi Afisl MOKYNOK
Wnu onnartbl) NporpammMmy ANA yaarneHHoro pgoctyna
6aHKa K rapxeTy, 4ToObl 3aWMTUTL €ro. OT B3JIOMA,
AUbo ana npoBepKM 0Oe3onacHOCTU oeMCTBYIOLEro
(yctaHoBREeHHOro) 6aHKOBCKOro MpUMOXeHUsI KOHMauH
-0aHK». Takas nporpamma npepocTaBnseT
MoOLUIeHHUKaM MOJIHbIA AOCTYN K Tene(oHHOW KHwure,
MOOUREHBIM <0aHKaMp1 ~APYr'MM ~ANYHbIM. OaHHBIM,
KOTOpBIe “Aaa<Bdllier0 yAoO6CcTBA- XPaHATCH B. namMatu
ragxera.

KAK. “OBE3ORACUTb CEBA. M100bLI  He
OKa3aTbCA KEPTBOW - MOLWIEHHUKOB  Heobxoammo
NOMHUTb cneaymoulee:

nooon noaoOHbIN 3BOHOK OO KeH
HacTopOXUTL: BaHK "HUKOToa HE npocuT KAWEeHTa
yETaHaBNMBaTb NPOLpaMMbl Ha TesTeddoH;

Henb3A ycTaHaBnuBaTh Ha TenedoH
HENn3BeCcTHbLIe MOOUMBHBIEMMPUNoXeHus!

Cpe@in HUX" MOryT oOKaszaTbess KaK BUPYCHbIEe
nporpamMmbl, Tak U CepBUCbl NO yOareHHOMY
ynpagneHunio teriepoHoMmIECni™ kK Hemy noakn4eHbI
CUCETEMbI “AUCTaHLUOHHOTO “ynpaBredns nHaHcamu,
AaHHBIe BPeAOHOCHbIE NPOLpPaMMbI NOMYYaT AocTyn K
HAM. U K (UHAHCOBBLIM cbepexeHnAM., YToObI
obe3onacutb cebs, He cneayer nepexoAuTb..MO
COMHUTENbHbLIM ccbinnkam B SMS n MMS-coo0OLieHunsax,
yCTaHaBnuMBaTb NporpaMmmbl, Ha3Ha4yeHUe KOTOPbIX He
NMOHATHO. Cneayetr wucnonb3oBats JIMLEH3WOHHOEe
aHTUBMUPYCHOE nNporpammHoe obecne4vyeHue!



TENE®OHHbIN 3BOHOK NMOKYHOATENA

YyactHuk CBOsusiBAsieTcs  Bnagenbuem
o6bABNEeHUA, pasmMmeweHHoro B cetu UHTepHeTt o
npopaxe uMylLlecTBa. Emy 3BOHMUT
«NOTeHUManbHbIN» nokynartenb, rotToBbIN
onsiaTUTb ToBap, He TOPrysicb, HO UCKITHOYUTENIbHO
Ha OaHKOBCKYI KapTy. [ns 3TOro OH npocurt
coobWwunTL ee Homep, cpok meuctBus, MNMNUH-kopa;
naposin, CeKpeTHble Koabl U3 coobLeHun 6aHka o
npoBeAeHHOW onepauuu.

KAK OBE3OIACUTb CEBS. HemepgneHHO
npepBaTb pPa3roBOp, MOCKONIbKY 3TO MOLUEHHUK!
Nokynatenb He OyAeT MHTepecoBaTbLCA AaHHbLIMU
0aHKOBCKOMN KapTbl U KogaMMn.

SMS Ui 3BOHOK'N3S BAHKA
O BJIOKUPOBKE KAPTbI

YyactHuky CBO nocrtynaeTt "TenedOHHbLIN
3BOHOK unu npuxoaut CMC coobileHne oT UMeHun
GaHkKa O "ToM, 4TO ero- ,0aHKOBCKasi KapTta
3abnokupoBaHa. YyactHuky CBO __coobuwatoT, 4to
anst pPa3bnoKupoBKu GaHKOBCKOM KapTbl
HeobxoAMMO nepenuTU NO CCbINKe, YKa3aHHOM B
COOOLleHNnM wnn Ha3BaTb 3BOHALWEMY . HOMep
6aHkoBckon kKapTtbl, MMAH-koa, naponu, cekpeTHbIle
KoAbl, KOTopble npuxoaunu B SMS coobleHun oT
OaHkKa.

KAK OBE3OINACUTb CEBA. He Toponutbecs
HeMeAsIeHHO BbLINOMHATL TpeboBaHMA  nMua,
npeacTaBMBLLErocs COTPYAHUKOM GaHkKa.
CBaA3saTbCA CO CnyXb6ouM noaaAepXKU KIMEeHTOB
CaMOCTOATeNIbHO, 4YTOObl Yy3HaTb O COCTOSIHUM
KapTbl.



NMPOUCLUECTBUE C POOCTBEHHUKOM

YyactHuky CBO noctynaet TenedoOHHLIU
3BOHOK unu npuxogut CMC coobLieHue ot nuua,
npeacTaensoulerocs COTPYAHUKOM
npaBoOXpaHUTENIbHbLIX OpPraHoB, NpeasararoLero
noyyYyactBoBaTb B PacCKpbITUM NPEcTynneHusa unu
NOMOYb JuLy, NPOTMB KOTOPOro BO30OYXOEHO
yronoBHoe pgeno. fAns artoro y4vactHuky CBO
npeanaraloT CPOYHO NepeBeCTU  AeHEeXHble
cpeAacTBa Ha onpeaeneHHbIN pacvyeTHbIU cYeT unu
nepenarb AeHEXHble cpeAcTBa TpeTbUM nuuam.

KAK OBE3OMNACUTb CEBA. HemepneHHo
npepBatb pPasroBop, MOCKOMbKY 3TO MOLUEHHUK!
Hukakne onepaTMBHO-PO3bICKHbIE MEpPONPUATUS U
cneacTBeHHbIe AencTBus COTPYAHUKaMu
npaBoOXpaHUTENbHbIX OpPraHoB No TenedoHy He
ob6cyxaarTca U He npoBoAasATcA!

NomHuTe, YyTOo nepenava AeHer
AOIMKHOCTHOMY: JMLY . 3ammOoCBOGOXAEHNe OT
OTBETCTBEHHOCTU ABNAETCS B3ATKOW.



OLUMBOYHbIN NEPEBOA CPEACTB

YyacTHuKy CBO npuxoaut:SMS-coobuieHune o
NOCTynJIeHUN cpeacTB/Ha cYeT, nepeBefeHHbIX C
nomowbio ycnyru «MobunbHbin nepeBoa» nNM6o c
TepMuHana onnar ycnyr. Cpasy nocne 3Toro
nocTtynaeT 3BOHOK /M _coobLiatoT, YTo Ha cuyeT
y4dyactHuka CBO oum6oq|-|o \nepeBefieHbl AeHbIU U
NPOCAT BEPHYTb UX 06paTHo TeMm xe «MoOunbHbIM
nepesogom» nnbo mepeBecTn Ha «npannbubm»
Homep: Ecnu nép‘eaecm TO TakKaa e Ccymma
CAUCbIBaeTCcA co cyeTa yyacTtHmka CBO.

KAK OBE3OIMNACUTb CEBA. Coeetyem He
TiopaaasaTbCH-Ha 06 . OCAT nepeBecTuU
AKOObI -~ OWNO0YHO nepeBeAeHHYO CyMMY,
HeOOXOAWMO, . HAMOMHWUTL,  YTO ..ANA  3TOrO
McnonbsyeTcﬂqu OTroBopkKa, YTO «4eK NOTEPAHY,
cKopee BCerof CBuaeTenbLCTBYeT O TOM, 4TO C . Bamu
obLaeTcsl MOLLIEHHMUK.



KOMIMEHCALUA NEKAPCTBEHHbIE
ATbl

Yepes Bpemsi nocne
oCyLLeCTBNEeHUs1 y4acTH CBO 3aka3a no nouyrte
neKapcTBeHHOro npenapara @WECTynaeT 3BOHOK No
TenecgoHy n HeM3BeCTHbIN (AKOObI NpeacTaBUTENb
MuHucTepctBa 34paBOOXpPaHEHMU HarnoroBbIN
MHCNEeKTop ; . COTPYAHUK
npaBoOOXpaHUTENbHBIX eT, 4To
npuobpeTeHHbIN npen SIKOObI ©OKasancs
noaaenkoun 7 noKynaTersto nonoxeHa
KoMneHcauusa B pa3mepe ot 150 TbicaY pybnen m
Bbiwe. YToObl nonyyntb 3TM AeHbIU Heobxoanmo
3ansaTuTb NOAOXOAHbLIN Hanor ¢ CyMMbl, B CBS3N €
YeM 3NTOYMbILNEHHNK yKa3biBae , Ha
KOTOpbIM HEO6X0AUMO nepeBeeT|

KAK ©BE3ONACUTb CEBS.. HemeaneHHo
npepBaTb pPa3roBOpP, MOCKOJSIbKY 3TO MOLUEHHUK!
I'Ipe.qCTanTenb MMHMCTepCTBa 34paBOOXpPaHEHNs,
HarnoroBbIN MHCNekTop . .nAn6o COTPYAHUK
—— npaBOOXpPaHUTENbHbIX opraHOB He oyayTt
obpallaTbCcA C TaKumn npen,n




COOBLUEHUE OT HEU3BECTHOI'O
ABOHEHTA

Ha TenedoH y4yactHmka CBO npuxoguT
coobOLweHne cnepgywwero Buga: «Bam npuwno
MMS-cooGu.l,el-me Ona nonyyeHus npownaute no
ccbinke...». lNpn nepexoae no ykasaHHOMy agpecy
Ha TenecbOH cKaymBaeTcsa BUpPYC K npoucxoauT
cnucaHue AeHeXHbIX C. CTB yeTa.

Opyron Bum ||4 I Hbl NAAUT TaK.

Mpn 3akase ka ‘y I epe3 SAKOObI
£ MobunsHoro orle Al ‘CKagmBaHuM
"{?;,,§.'1’M06VIJ1I:HOFO \ : w npuxonm
npe,qynpem.qeﬂuug B cobyupaeTech
oTnpaBuUTb coobuleHune't p TKVIVI HoMmep .., AnA
MoATBePXKAeHUs Onep; quw paBb “coobLleHmne
c umppon 15<nna ofn eth c u,u pou 0»." Mpwu
oTnpaske ' nb;qTBepmn HuA €0 cyeTa aboHeHTa
cnucuBaro'rcn ‘AeHexHsle cbe.qCTBa MoleHHUKH
ucnomasyro'r €neumanbHb npg[paMMbl KOTOpbIe
NO3BOJISIOT aBTOMaTU4YeCKN FeHepupoBaTb ThICAYM
Takmx coobLweHuin. Cpasy nocrne nNepeBoaa AeHer
Ha (panblWnBbLIN CYET OHU CHUMAIOTCA CiTenedoHa.
KAK' OBE3OINACUTb ..CEBH. « cnepyet

3BOHUTb NO HOMepY, C KOTopo ) L

BMONMHe BO3MOXHO, YTO B 211 »
TenecooHa Oyaer aBTomarwqecKw CHRTa KpynHasi

cymma. “"""\ \ N




1. Ecnu 3BOHAT nogo3puTenbHble NUua, TO HeMeaneHHO
npepBuTe pasrosop! lMpu AnNuTeNnbLHOM pa3roBope MOLUEHHUKU
BHyLIAaT HEOOXOAMMOCTb UCNONMHUTL UX TpeboBaHusa! [ina atoro
pasroBop-0yAeT .BeCTUCL B’ TeMNe «AdaBsieHua». (4Tobbl- Bbl- He
MO/ nNpepBaTh pas3roBop); Bac dyayT sanyrmBatb HEFaTMBHBIMMN
NocneaAcTBUAMU _(OeHEXHbIE CpPeACTBa HYXHO HeMeAneHHo
obe3onacutb OT [MOXULIEHUs), ' TpeboBaTb = HeMeANeHHbIX
AencTBui 06e3 npefocCTaBNeHMA  BO3MOXHOCTM o6aymaTtb WUX
pe3ynbTarbl.

2. Hukorga m HUKOMy He coobLaUTe NaposniM U CeKpeTHbIe
KoAbl, KOTOpble NPUXOAAT BaM B cCOOOLWEeHun oT G6aHka. Tonbko
MOLLEHHUKUN CnpawimMBalroT 3TU Naponm U Kogbl.

MomHuTte: xpaHeHne pexkBusuntoB u NMNH-kopa B TanHe — 3To
Bauia oTBeTCTBEHHOCTb WM 00si3aHHOCTH! HWKTO, HUW OaHK, HK
npaBooOXpaHUTesNIbHbIe OpraHbl, HE BrnpaBe TpeboBaTtb Baw MUH-
KoAa 1 naponb!

3. OnepaTuBHO-PO3bICKHbLIE - OEUCTBUSA, CleACTBEeHHble
MeponpuaTusa no tenecdoHy He npoBoasaTcs!

Cnyx0bl 6e3onacHoOCTH 6aHKoB n COTPYAHUKN
npaBoOOXpPaHUTESNIbHbIX OpraHOB HUKOrAa He 3BOHAT rpaxaaHam C
COOOLEeHNAMN O HEeoOXOAMMOCTU B3ATb KPEAWUT .M nepeBecTU
OeHbrn Ha «be3onacHbINy UMK KPe3epPBHbLINY cYeT!

Hukorpa He cCoBepliauTe HUKaKUX mepeBOAOB U  He
nepepnaBanTe A€HbIW TPETLUM JIULIAM.

4. He nepe3BaHuBanTe no tenecdoHam u He nepexoguTe No
nopo3puTenbHbIM /- CCbINkaM, KoTopble! ykazaHbl B CMC
coobLWeHnsax, COOBLLEHUAX U3 _colnanbHbIX ceTen U 3N1eKTPOHHOMN
noytbl! He oTKpbIBalUTe COOOLIEHMA C He3HaKOMbIX aapecaToB!
Tam mMoryT cogepXkarbCs WNMOHCKUe  MporpamMmbl, NOMorarwliue
NOXUTUTb Balul 6aHKOBCKUEe AaHHbIe!

5. OKkasbiBanTe NOMOLb WAN-BeauTe NOUCK YYACTHUKOB
CBO yepe3 MwuHuctepctBo 0060poHbLI Poccuimckon Pepepauum,
ny6nuyHbie opraHbl BfacTu WU OpraHuM3auuu, KOTopble 3TUM
odmuMans-HO 3aHUMaKoTCH.

6. [MMpu nonyyeHum choTo- M BuaeomaTepuanoB cC
nsobpaxeHmem ydactHukoB CBO wmnu ux poaCTBEHHUKOB He
npegnpuHuMmanTe rnocneLwHbIX OenNcTBUN, OHU MoryT
creHepMpoBaHbl NPorpaMmMHbIM obecnevYeHueMm.

MocTrapanTtecb CcBA3aTbLCA C HUMU UNU BbIACHUTL CyAbLOY
yepe3 MuHuctepcTtBo 060poHbI Poccuiickon ®egepauun.



