TenedoHHOE MOIIIEHHUYECTBO

o TenedonHoe MOIEHHUYECTBO NOTYUnIIO pazBuTue ¢ Hadana 2000-x rooB, Korjaa
COTOBBII TenedoH cTan MacCOBBIM " JOCTYITHBIM.
B Hacrosmiee Bpems, KOT/Ja IMMPOKO HCIHOJB3YIOTCS MOOWIbHBIC Tele(OHBI M JTUIHBIN
HOMEpP MOXET OBITh y BCEX, OT JCCATHJICTHErO pPeOEHKA 10 BOCHMHUICCATHICTHETO
MEHCUOHEpa, Ciy4aul Tele(OHHOTO MOIIEHHHMYECTBA PACTyT C KaXABIM TOJOM.
Yamre Bcero B ceTd TeJe(OHHBIX MOIICHHHUKOB MOMAAAIOTCS TOXKHUIBIC WIH JTOBEPUYUBBIC
mou. [Ipy 3ToOM KakJIbIH YEIIOBEK MOXKET CTaTh KEPTBOK MOIICHHUYECTBA, €CIIM HE OyAeT
CJIeIOBATh MIPOCTHIM MpaBUiiaM OE30TaCHOCTH.

o O0maH o TesedoHy: POACTBEHHHMK MONAJ B 0e1y, TpedOBaHHMEe BbIKYIIA.

o 3BOHSAT C HE3HAKOMOT O HOMEpa. MOIIEHHUK MPEICTABISIETCS POJICTBEHHUKOM
WJIM 3HAKOMBIM M B3BOJIHOBAHHBIM I'OJIOCOM COOOILAET, YTO 3aJIep>KaH COTPYAHUKAMU
TIOJIUIIMY ¥ OOBUHEH B COBEPIIICHUH TOTO WJIM HHOTO MPECTYIIICHUS. ITO MOXKET OBITH
ATII, xpaHeHwe OpyXus WIM HAPKOTHUKOB, HAHECEHUE TSKKUX TEJIECHBIX
MOBPEXKICHU I u naxe yOUICTBO.
Jlanee B pa3roBOp BCTYIAET SIKOOBI COTPYAHMK MOJUUMH. OH yBEpPEHHBIM TOHOM
COO00IIIaeT, YTO YK€ HE pa3 moMoraj JoaiaM TakuM oOpasom. s pemeHus Bomnpoca
HEo0X0IMMa ONpeIeJIEHHasl CyMMa JIEHET, KOTOPYIO CJIEYET IPUBE3TH B OTOBOPEHHOE
MECTO WJIM IIEpeAaTh KakomMy-110o uenoBeky. Llena Bonpoca ot Teicsuu pyoaei 1o 30
TBIC. JIOJIIapOB CIIA.
B opranuzanun oOMaHa no tenedoHy ¢ TpeOOBaHMEM BBIKYNa MOTYT y4acTBOBATb
HECKOJIbKO IMPECTYIHUKOB. 3BOHAIIUNA MOYKET HAXOAUTHCS KaK B HUCIPABUTEIBHO-
TPYJOBOM YUPEKJIEHUH, TaKk U Ha cBoOone. Habupas Tenedonnble HoMepa Hayras,
MOILIEHHUK IPOU3HOCUT 3aroTOBJIEHHYIO (pa3y, a Jjanee JCUCTBYyeT 1O
oOcTosiTennbeTBaM. Hepenko xepTBa cama CilydailHO IOJICKa3bIBA€T UMsI TOTO, O KOM
OoHa BosHyercs. Ecnu jxepTBa mpecTyImieHus: nojajanach Ha oOMaH M COIrJIacuiach
NPUBE3TU YKA3aHHYIO CYMMY, 3BOHSLIMI Ha3bIBaeT aJpec, KyAa HY)KHO MPUEXATb.
Yacto MOUIIEHHUKM MPEUIaraloT CHATh HENOCTAIONIYI0 CymMMmMy B OaHkKe H
CONPOBOXJIAIOT )KEPTBY JIUYHO. MOIIEHHUKH CTaparOTCs 3ayraTh )KEPTBY, HE 1aTh €1
OTNIOMHMTBCS, IIOATOMY BEIYT HENPEPBIBHBIA Pa3roBOP C HEW BIUIOTH A0 MOJTYyYECHUS
JICHET.

ITocne Toro kak rpa)xJaHUH OCTAaBJISAET JEHbIM B YKa3aHHOM MECTE WM KOMY-TO MX
neperaeT, eMy COOOLIaloT, IZIe€ OH MOXET YBUAETb CBOETO POJACTBEHHHKA WM
3HAKOMOTO.

Pekomenoayuu zpasxccoanam:
[IepBoe u camoe ri1aBHOe NMPaBHJIO — IPEePBaTh Pa3roBOp M Mepe3BOHUTH TOMY, O
KOM uAéT peub. Ecau TeseoH OTKIWYEH — CBA3ATHCHA C €ro KOJLIEramMu,
APY3bSIMH W POACTBEHHMKAMHU s yrouHeHus: uHgopmaumu. Cienyer 3anarh
YTOUHSIOIIUE BOMPOCHI, OTBETHI HA KOTOPBIE ITOCTOPOHHUM HE M3BECTHBI. CIIPOCUTB,
U3 KaKoro OoThesieHus nonunuu 3BoHsmmi. [locne 3BoHka crienyer HaOpath «02»,
y3HaTb HOMEpP JACKYPHOM 4YacTH JAHHOIO OTIECIEHUS M TMOHHTEPECOBATHCA,



I[eﬁCTBPITeJILHO J1 POACTBCHHUK WUJIN 3HAKOMBIM AOCTAaBJICH Ty Ja. Tpe6OBaHI/Ie B3sATKHU
ABIIACTCS MPECTYIIIICHUCM.

Tenedonnblii HOMep-rpaduTeIb

° Pa3BuTHe TEXHONOTHII M CEPBHCOB MOOWIBHOW CBSI3U YIPOIIAET CXEMBI
MoteHHnuecTBa. [Ipuxoaur SMS ¢ npock00il mepe3BOHNUTh HA YKa3aHHBIM HOMEP
MoOwmitpHOTO Tenedona. IIpockba MoxkeT ObITh 00OCHOBaHA JHOOOW MPUUYUHOHN -
MOMOIIb JPYTy, U3MEHEeHUE TapudoOB CBA3U, MPOOIEMBI CO CBA3bI0 WK ¢ Barmei
0aHKOBCKOHM KapToW W Tak ganee. [locrme TOro, Kak MOTEPIEBIINA MEepPE3BAHUBACT,
JIOJITO IEpKaT HAa TMHUM. B pe3ynpTare 0Ka3pIBa€TCs, YTO CO CUETA CIIMCAHBI KPYITHbBIE
CYMMBI.

CylllecTBYIOT CEpPBHUCHI C IUIATHBIM 3BOHKOM. Yaille BCEro 3TO pa3BlieKaTEJIbHbIC
CEPBHUCHI, B KOTOPBIX YCIYI'HM OKa3bIBAIOTCA TO TeledoHy, U TOTOJHUTEIHHO
B3MMAETCs TJIaTa 3a caM 3BOHOK. Pekiiama Takux CepBHCOB BCerna MHOOPMHUPYET O
TOM, YTO 3BOHOK IUIaTHbIM. MOIIEHHUKN PETUCTPUPYIOT TAaKOW CEPBUC U
paclpoCTpaHslOT HOMEp 0e3 MNpenynpexieHuss O CHATUM IUIaThl 3a 3BOHOK.
CoBeT rpa;jiaHamM: He 3BOHUTH 110 HE3HAKOMbBIM HOMEpaM.

TesieoHHBIE BUPYCHI

o OdyeHb yacTo HUCHOIB3yeTcss (opMa MOIIEHHMYECTBA C HCIOJIb30BAaHUEM
Tene@oHHbIX BUpycoB. Ha TenedoH aboHEHTa MPUXOAUT COOOLIEHUE CIIEAYIOIIETO
BUna: «Bam npuwno MMS-cooowenue. Jlna nonyuenusa npondume no
ccolike...». Ilpn mepexoge mo ykazanHoMy ajapecy Ha TejdedoH cKaunmBaeTcsi
BHPYC M TPOMCXOAUT CIHCAHME [EHEKHBIX CpPeJACTB C Ballero cuera.
Jlpyroii BuJ MOLIEHHUYECTBAa BBIMISAUT Tak. [Ipu 3aka3e kakoi-nmubo yciyru yepes
AKOObl MOOWJIBHOTO OIlepaTopa WIM MpU CKauMBaHUM MOOWJIBHOIO KOHTEHTA
a0OHEHTy MPUXOIUT MpenaynpexieHue Buna: «Bbl coOupaerech OTNPaBUTH
COOOIlIEHHE HA KOPOTKUU HOMEp.... UIsl TMOATBEPKJEHUS OINEpaluu OTIpPaBbTE
coobmienue ¢ nudpoit 1, s ormensl ¢ mudpoi 0». [Ipu oTnpaBke MOATBEPKACHMUS,
co cyeTa aOOHEHTa CHMCHIBAIOTCS JAEHEXHbIE cpelacTBa. CyllecTBYeT MHOXKECTBO
BapUaHTOB TaKHX MOILIEHHUYECTB.
MOIIEHHUKN  UCIIONB3YIOT CHELUUAIbHBIE MPOrPAMMBI, KOTOPBIE IO3BOJISIIOT
aBTOMAaTMYECKH T'€HEPUPOBATH THICSYM TakuUX coodOmeHui. Cpasy mocliie nepeBoja
JEHET Ha (banbIKBBINA CUET OHU CHUMAIOTCSA c TenedoHa.
CoBert rpaxaaHaM: He CJIEIyeT 3BOHUTh 10 HOMEPY, C KOTOPOro oTnpasiaeH SMS.

IIpocToi koa OT onepaTopa CBA3M

o [ToTepneBmieMy mocTymaeT 3BOHOK JIMO0 puxoaut SMS-cooOrieHne skoOb
OT COTPYAHMKA CIIY>)KObl TEXHUYECKOM MOJACPKKU OINeparopa MOOMILHON CBSI3H.
O6ocHOBaHUsl 3TOr0 3BOHKA WM SMS MOTyT OBITh: MpEeIIOKEHUE MOJIKIIOUNTH
HOBYIO SKCKJIIO3UBHYIO YCIYTY; Ui NEPEePEerucTpalud BO U30€KaHHUE OTKIIIOUEHHUS
CBSI3M M3-32 TEXHMUYECKOTO cOOs; A YAy4YIICHUS KauecTBa CBS3H; JUIS 3alUTHI OT
CITAM-pacchUiku; NpeuioKeHNe MPUHATh y4acTHEe B aKIMM OT Ballero COTOBOIO
omneparopa.

[Ipennaraercss HaOpaTh 1OJA JUKTOBKY KOJI WM coobmenne SMS, kotopoe
MOJKIIIOYUT HOBYIO YCIYTy, YJIYYIIMT KaueCTBO CBS3M M T.II. HA CAMOM JI€JIe KO/,



SBISICTCST KOMOWHAITMEW IS OCYIIECTBICHHUS MOOWMIIBHOTO TIEpeBOJa JCHEKHBIX
CPEACTB CO cueTa aOOHEHTa Ha CUET 3JIOYMBINIICHHUKOB. Kak TOIbKO ero HaGepéT
MOTEPIICBIINHI, 3JI0YMBIIIIJIEHHUK MoJy4aeT JTOCTYI K CUETY.
Jlas rpaskmaaH: gro0as  yOopoliéHHas Ipoleaypa HM3MEHEHHs Tapu(HBIX IIJIaAHOB
JIOJDKHA BBI3BIBATH MOJA03PEHHE, HEOOXOAMMO IEPE3BAHUBATH CBOEMY MOOMJILHOMY
ormepaTopy mo tejaedhoHy Tropsdell JUHUM JUId YTOYHEHHS YCJIOBHUI WM OTKPBLITh
COOTBETCTBYIOIINE pa3AcICHBl Ha O(QHUIHMAILHOM calTe omeparopa (B MOOHMJIHLHOM
NIPUIOKECHHH).

SMS-npocb6a 0 momouu

o SMS-coo0mieHusT MO3BOJISAIOT YIPOCTUTH CXEeMy oOOMaHa Mo TenedoHy.
TakoMy BapHaHTy MOIICHHUYECTBA OCOOCHHO TPYIHO MPOTUBOCTOSTH IMOMKHUIIBIM HITH
CIIMIIIKOM  IOHBIM  BiajeibliaM  TelaehOHOB.  JIOMONHUTENBHYIO  OMACHOCTh
IPEICTaB/ISIOT YIIPOCTHBIIHMECS CXEMBI IEPEBOa JACHET Ha CUéT. AOOHEHT IMoydacT
Ha MOOWIIBHBIN TesteoH coolIeHue: «Y MeHs mpobiemMsl, kuab 900 pyOmeii Ha 3TOT
HOMep. MHe He 3BOHH, Mepe3BOHI0 cam». Hepeko mobaBiseTcs oOpalieHne «MaMay,
«IPyT» 17001 NpyTHe.
IMoXWIBIM JTIOASAM, JeTAM H MOAPOCTKAM CJeyeT O0BICHUTH, 4T0 HAa SMS ¢
HE3HAKOMbBIX HOMEPOB PearupoBaTh HeJIb3sl, 3TO MOI'YT ObITH MOIIEHHUKH.



