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YTBEPX/IEHO
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Ionoxkenne 0 NeATEILHOCTH CONHAILHO-Pea0HIHTAIIHOHHOTO OT/Ae/IeHHs
MynununaasHoro 6oKeTHOro yupexienns «LlenTp connaabHoro obcry:;kHBaHHD
Bepe3oBckoro ropoackoro okpyra

1. Obmme notoXeHus

1.1. Hacrosmee [lomoxenne o conpanbHO-peabHIMTAIHOHHOM oTieneHHH (nanee — Ilonoxenue)
paspabotano B coorBercTBHH ¢ DenepanbHbiM 3akoHoM oT 28.12.2013r. Ne 442-d3 «0O6 ocHoBax
COLIHAIBHOTO 00CITy)KHBaHUA rpaxnan B Poccuiickoit @enepanun», @enepansHbM 3akoHOM oT 24.11.1995
r. Ne 181-®@3 «O couunanbHo# 3amuTe HHBATHIOB B Poccuiickoii @enepanuny, PenepalbHbIM 3aKOHOM OT
03.05.2012r. Ne 46-®3 «O parudukanuu KoHBeHUMH 0 HpaBaXx HHBATHIOBY, 3akoHOM KeMmeporckoit
obmactu ot 14.02.2005r. Ne25-03 «O conuanbHOM MOMIEPKKE HHBATHIOBY, [[0CTAHOBIEHHEM KOJLIETHH
anvuaucTpanuu  KemepoBckod obmactm ot 22.12.2014r. Ne 515 «OO0 yTBepKACHHH TMOPSIKOB
IIPEJIOCTABIIEHHS COLHAIBHBIX YCIYT Ha JIOMY, IOTYyCTAalHOHAPHOH (opMe COLHAILHOrO 0OCTYyKMBAaHHUS H
CPOYHBIX COIMANBHBIX ycayr», [Ipuka3om JemapraMeHTa COLMabHOM 3amuTe Hacenenus ot 04.07.2019 r.
Ne 99 «O6 yrepxnenun Ilopsaka mpoBeIeHUs THIIM3AIUWH IIPH COCTABICHUH WHIMBHIYIBHON IPOrpaMMBbl
IPEIOCTABICHHs COLHAIBHBIX yeinyr», Pacnopsokernem [IpaButensctBa Kemeposckoit obnactu - Ky3bacca
or 03.07.2020r. Ne 415-p "O6 yrBepkaenuu InaHa Meponpuatdi ("gopokHo# kapTel') "PasButhe B
Kemeporckoit obmactu - Kysbacce cranmoHapo3aMemaromux TEXHOJOTHH CONHAIBEHOTO OOCITYXHBAHHS
IpaKaaH, CTpajaroluX I[CHXHYeCKMMH paccrpoiictBamu” Ha 2020-2024 roxasl", HauuoHansHbIMH
CTaHJapTaMH COLHAIBHOIO O0CTYKHBAHHS.

1.2. Hacrosmee I[lonoxkeHHe peraaMeHTHpPYET OEATENBHOCTh COLHMAIBHO-peabHIHTAIIHOHHOIO
otzeneHus (nanee — OTaeneHue).

1.3. Ornenenme sBnsercs CTPYKTYpPHBIM [OApasmeneHreM MyHHIUNATBHOTO —OOMIKETHOTO
yupexiaeHuas «lleHTp commansHOTO O0OCTYy)XHBaHHS» bepe3oBCKOro Tropoackoro OKpyra (mamsee -
VYupexeHue) B paMKaxX IONYCTallMOHApHOH (OpMBI comuambHOro obcmyxuBanHa. CTpYKTYpa W INTAT
Otnenenuns yTBepiaaeTcs TUPEKTOPOM YUpexIeHHS.

1.4. B cBoe#t mesaremsHOCTH OT/ENeHHE PYKOBOACTBYETCS YCTaBOM YUPEKICHHS, JIOKAIBHBIMA
HOPMaTHBHO-IIPABOBBIMHM aKTaMH Y YpeXICHHs, IPHKA3aMH, PAaCIOPKCHHUAMH, YKa3aHHSIMH BBIIIECTOAIIHX
opraHu3aiyi ¥ HactosuwM [lonoxenuem.

1.5. OtneneHue mpemHa3HAYeHO JUIS OKA3aHHS YCIYT COIHAIBHO-TICHXOJIOTHYECKOTO, COMHAIBHO-
IeIarOrTH9eCKOr0,  COLHMAIBHO-TPYIOBOrO, COLHAIBHO-CPEAOBOIO  Xapakrepa B  COOTBETCTBHH C
MEIMIMHCKHM 3aKIIOYEHHEM M (WIM) HHAMBHAYAJIBHOH NpOrpaMMod peabHiMTanud HIH aOHIHTAIHH
uaBamuaa (MIIPA), BelgaHHOH opraHaMu MeIHMKO-comManbHON skcneptu3sl (MCDOK), nposeneHus
O3/IOPOBHTEJILHEIX M COLMATbHO-PEaOWIHTAIIMOHHEIX MEPONPHATHH C HWHBAIHAAMH, B TOM YHCIE
CTPaJIaloIIMX IICHXHYECKHMH PacCTPOHCTBAMH.

1.6. OTneneHne OCYIIECTBIAECT CBOK AEATEIBHOCTH 1O pealHIIATAMW HMHBATHIOB, B TOM YHCIIE
CTPaJalolIMX ICHXHYECKAMH DPacCTPOHCTBAMM, BO B3aUMOJIEHCTBUHU C YUpPEXKJISHHSIMH, 3aHUMAIOLIUMUCS
peabunuTanyel HHBATHAOB — 3/[paBOOXPAHEH!sl, 00pa30BaHMs, COLMATBHOM 3alMThl HACEJICHUS, PA3BUBAET
H TONNCPKHUBAET KOHTAKThl € OOINECTBEHHBIMH OOBEIMHEHHSIMH, ONaroTBOpHTENbHBIMH (OHIAMH,
HETOCYJIapCTBEHHBIMH, PEIHTHO3HBIMH OpTraHH3alUsAMH ¥ TpaXIaHaMH B HHTepecaXx 3(dexTuBHOH
peabUIIUTAIMHA WHBATHIOB.

1.7.  CommanbHoe oOCTy)XHBaHHE OCYIIECTBISETCS B TEeYeHHE CpPOKa, OIPelelIeHHOIo
MHIABAyaTbHOH IIpOrpaMMOii TpeI0CTaBICHAS COHANBHBIX yeuyT (nanee — UIITICY).

1.8. IlpoBenenue (coxeiicTBHe B TPOBEJECHHH) COLHAIBHO-PEA0HIHTAIIMOHHBIX MEPONPHATHI
IpeaycMaTpPUBAET IPYNIOBYIO WIH HHIAMBUAYAIBHYIO (hopMy paboTEHL.

1.9. Iocemenne OTneneHus MOMyYaTENAMH COMUATBHBIX YCIYT OCYINIECTBISAETCS B COOTBETCTBHH C
YTBEPKICHHBIM IpaduKOM.

IIpn Bamuuuu CBOOOJHBIX MECT B IPYINE OHH 3AIOJHSIOTCS HOBBIMH ITOJYYATEISMH COLHAIBHBIX
YCIIYT.
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1.10. Ha 6ase OTzmeneHns MOTYT OpraHM30BBIBATECS H CO3ABATHCS TEMATHUECKHE KPYKKH, KIIyOBI 10
HHTEpECaM MOIy4aTeNnedl COMHAILHBIX YCIYT, B TOM YHCIIE PYIIIIBI 3J0POBbS IO MEJUIIMHCKHAM MOKA3aHHUAM
H BO3PAaCTHEIM T'PYIIIaM.

1.11. Wudopmamus o nestensuoctd OTneleHHs pasMemaercs Ha HHGOPMALIHOHHEIX CTEHIaxX
Yupexnenus, Ha OpHIHAIBHOM caiiTe YupexacHHS B HH(DOPMAIHOHHO-TEIEKOMMYHHKAIIMOHHOH CeTH
«MHTepHET»», B CPEICTBAX MaccoBOM MH(pOPMALIHH.

2. llean ¥ 0OCHOBHbBIE HANIPABJICHHA JEATEIbHOCTH

2.1. Hensamu cosnanus OTnencHus IBISIOTCS:

- OKa3aHWe HHBAHAAM, B TOM YHCIC CTPAJAlOIMX [CHXMYECKAMH pacCTPOHCTBAMH,
KBATM()UIMPOBAHHON TMOMOINMM II0 COIMAIBHOMN peabHIIMTAllMK, HANpPaBICHHON HA YCTpPaHEHHE M
KOMIICHCAIAIO OTPAHMYEHHH HX JKU3HENEATETbHOCTH, BHI3BAHHBIX HAPYIIEHHEM 3I0POBBS CO CTOHKHM
PaccTpoHCTBOM (yHKLMIt OpraHu3Ma, BOCCTAHOBJIEHHE COIHATBHOTO CTATYCA MHBATH/IA;

- HOJICpXaHHE Yy MOJIydaTeNleld COLMAIbHBIX YCIYT BO3MOXHOCTEH CaMOpEaIH3alldH IKH3HEHHO-
BAXHBIX TMOTPEOHOCTEH MyTeM YKpEIUIeHHS MX 3/0POBbS, MOBBIICHHA (DH3HYECKOH AKTHBHOCTH,
HOpMaJTH3aI[HH ICHX0JIOIHYECKOT0 CTaTyCa;

- CO3/1aHME YCITOBHH U OKa3aHHE KOMILIEKCA COLMAIBHBIX YCIYT: COLHATHO-OBITOBEIX, CONUATBHO-
TICHXONOrMIECKAX, COLHAIBHO-TIEArOrHYeCKHX, COLMAIbHO-TPYIOBBIX, CONHAIBHO-IIPABOBBIX, YCIYT B
[e/BX  NOBBINCHAS KOMMYHHUKAaTHBHOTO MOTEHIMAla IOJdydaTeled COLMANBHBEIX YCIYT, HMEIOMHX
OTPaHUYCHHUS KH3HENEATENHHOCTH.

2.2. 3anaun pesrensHOCTH OTHENCHHS:

- peanu3allid WHAWBHIYATBHBIX [POrPaMM HMHBAIMI0B, MEPONPHATHH HHIMBHIYAJIbHBIX ILUIAHOB
yXOZla B 4acTH MEPOIPHATHI IO COUMATLHO-CPEIOBOH OPHEHTAIHH M CONMANBHO-OBITOBOM aJanTaiuy,
IpodeccHOHANLHON OPHEHTALIHH;

- OKa3aHHe MHBAIMJAM, IPOXOMIIAM pealIIMTALMIO, a TAKXKE WICHAM HUX CeMell KOHCYIbTATHBHO-
NPaBOBO# IIOMOIIA O BOIIPOCAM COLHATBHOM 3aIATHl HHBATH/IOB,

- BBUIBICHHC M Yy4Y€T WHBAIMJOB, B TOM YHCIE CTPAaJalOMHX ICHXHYECKHMH PaccTPOHCTBAMH,
HYXIal0IIKXCS B pea0MIHTaIHH;

- OCYLIECTBICHHE IpHEMa rpaxiaH, o(popMIEHHE NOKYMEHTOB Ha IIPEJOCTABICHHE COMAIBHBIX
yCIyr;

- IPOBEJICHHE MATEPHATBHO-OBITOBOrO OOCIENOBAHHS TPAXAAH C IEBIO OIEHKH HYKIAEMOCTH B
OKa3aHHH COLHAJIbHBIX YCIIYT;

- [pel0CTaBIeHAEe HH(POPMALMK O €ro mpaBaX M O0S3aHHOCTAX, BHAAX CONMATBHBIX YCIYT, CpOKax,
MOPAIKE U yCJIOBHAX UX NIPEOCTABIIEHHS, TApH(AX HA 3TH YCIYTH H HX CTOUMOCTH;

- OCYIIECTBJICHAE MEPONIPHATHH COLUATBHO-TICHXOIOTHYECKOM HAIPABIEHHOCTH ¢ IO YIYYIIeHHs
[ICHXOSMOLMOHAIBHOIO COCTOSHMA MOJIydarelis COLMATIBbHBIX YCIYr, KOPPEKIMH €ro IICHXOJIOTHYEeCKOro
CTaTyca, yJIyqilleHHs MEXKIHYHOCTHBIX OTHOIIEHHH B CEMBE;

- OKa3aHHE NOMOIIA IOJYYaTETI0 CONHANBHBIX YCIYT B PEIICHHH IIPABOBHIX BOIPOCOB, 3ALIATE €ro
3aKOHHBIX IIPaB H HHTEPECOR;

- OpraHu3anus paboThl 0 00Y4YeHHIO, 06ECTIEYEHHMIO TOITYYaTeNsl COMMATBHBIX YCIYT PAKTHYECKAME
MaTepHalaMi (IaMATKaMH) 10 TOJB30BAHHIO TEXHHYECKHX CPEICTB peabHIATAINH, 110 (bopmMEpOBaHIIO
COLMATbHBIX HABBIKOB CAMOOOCITYKHBAHAS H CAMOCTOSITEILHOM JKH3HH TTONYHaTeNs COLHATbHBIX YCIIyT;

- OpraHM3alys | IPOBEICHUE MEPONIPUATHI 110 TPYAOBOH Tepanuy;

- CO3JaHHe KIIy0OB, 00beIMHEHHH, IPYIIN B3aHMOIOMOIIH 110 HHTEPECAM;

- OpraHW3alks COBMECTHOH JEATENbHOCTH C OOINECTBEHHBIMH OpraHH3AlMSIMH HMHBAIHIOB 110
IpoQHIaKTHKE  OOCTOSTENBCTB, 06YCIABIHBAIOMHUX HYXXKIAeMOCTh TIDOXTAHHHA B  CONHAILHOM
00CIyXKHBaHHMH M OKa3aHHE CONCHCTBHA B OPraHH3aIMK U [IPOBEICHUHN MEpOIIPHATHIA;

- pa3paboTKa ¥ pacIIpOCTPaHEHHE METOAMYECKHX H HH(DOPMALHOHHBIX MaTepHaoB;

- M3YHCHHE M BHCIIPCHHE B IIPAKTHKY IEPEIOBOTO OMbIT, HHHOBAIMOHHBIX TEXHOJIOTHIA, HOBBIX (OopM
H METOJZIOB COIMAIBHOTO OOCITY)KHBAHMSL;

= OCYIECTBICHHE MEXBEIOMCTBEHHOTO B3aMMOJEHCTBHS IIPH OPraHM3aldH  COLHAIBLHOTO
00CITyXHBaHHUS HAa OCHOBE PErIAMEHTa MEKBEIOMCTBEHHOTO B3aHMMO/IEHCTBHS TI0 BOIIPOCaM OpPraHu3alHH U
[IPOBENCHAA KYJIbTYPHO-PA3BIIEKATENbHBIX, J1€4e0H0-0310POBHTENBHBIX, 00Pa30BaATENbHBIX H TPYIOBBIX
MEPOIPHATHH B pAMKaX JEATEIbHOCTH YUPEXKICHHUS.



3. Opranusanug gesteabHocTH OTaeneHus

3.1. OtmeneHue OCYIIECTBIISET CBOIO JEATENBHOCTH IIOJ PYKOBOJCTBOM 3aBEAYIOINETO OTACICHHEM,
[IOYHUHSETCS HENOCPEICTBEHHO IHUPEKTOPY YUpekKIEHHs, B €ro OTCYTCTBHE 3aMECTHTCIIO IHPEKTOpa.
Kypupyet paboty OT/ieNIeHHS 3aMECTHTEIb JHPEKTOPA.

3.2. lesrensHOCTh OTACTSHAS CTPOUTCS HA CIEAYIOIHX IPHHIHTIAX:

- IOCTYIMHOCTh COIIHATBHBIX YCIyT;

- 100pOBOJIBHOCTE;

- KOHQHIECHIMAIBHOCTD.

3.3. [Ipe mpeIOCTaRIEHAN CONMATBHBIX YCIYT CHEIHATMCTHl 3HAKOMST IONyYaTesiehH CONHATBHBIX

yeayr (MX 3aKOHHBIX IIpe/cTaBuTeNel) ¢ HHpOopManrel 06 HX npasax u 00S3aHHOCTSX, BUAX COMMATBHBIX
VCIIYT, CPOKAX, TIOPSIKE M 00 YCIIOBHSX MX MPENOCTABICHHS, O Tapu(ax Ha ITH YCIYTd H 00 HX CTOMMOCTH
M pasMepe eXEeMEeCSYHOM IUIaThl JUIS ToIydaTeied CONHANBHBIX YCIOyT, O IpaBHilax BHYTPEHHETO
pacTiopsiIka [UIs ToJTydarteneif COLMANbHBIX YCIyr B OTHENCHHH H JPYIMX BOIPOCAX, CBA3AHHBIX C
CONHATBHBIM 00CITyKHBaHHEM.

3.4. IlpenocTaBieHHe COUMANBHBIX yciyr ¢mkcapyercs B JXKypHane NpeaoCTaBICHHS COLMAIBHBIX
verayr B Ornenennu (ITpunoxkenne Nel) x Hactosmemy [lonoxenuto.

3.5. YupexeHue BIpaBe IMPeNOCTaBIATh MPaXIaHaM 0 HX JKEJIaHHIO, BRIPAKCHHOMY B MUCBEMEHHON
HIH ONEeKTPOHHOHM (opMe, IOMONHHUTENbHBIE CONHAIbHBIE YCIYTH 3a IUIATy, B COOTBETCTBHHM C
VTBEPXKICHHBIMH TapH(haMH.

3.6. CllemManmCThl COCTABISIOT OTYETH O IIPEJOCTABICHHH CONHANBHBIX YCIyr B OTAeNCHHH.

4. OTBETCTBEHHOCTDH

4.1. 3Basenyrommii u crenuamucTel OTHeneHus HeCyT IUCHHUIUIMHADHYIO H MaTepHallbHYIO
OTBETCTBEHHOCTH 3a:
- cobmonenue TpeGOBaHMI HOPMATHBHBIX IIPaBOBBIX JOKYMCHTOB, PErJIaMEHTHPYIOIIUX NEATEIHHOCTH
OTACNCHHS, Y YPESIKICHHS,
- CBOEBpEMEHHOE H KaueCTBEHHOE BBINOHEHHe 3a1a4 i QyHKIHH, BO3I0XeHHbIX Ha OT1eneHHE;
- obecrieueHNe JOCTOBEPHOCTH HH(POPMAIIHH, TIPEJOCTABIISEMOM B BHIIECTOAIHE OPraHA3ALMH;
- coOITIOIeHHE HOPM, NIPABHJI 1 MHCTPYKIAH [0 OXpaHe TPy/a H TEXHHKE Oe30NacHOCTH, IPOTHBOIIOXKAPHOH
£e301acHOCTH, KOMIUIEKCHOH 0€30I1aCHOCTH.
- COXPaHHOCTH B COOMOAeHHe TPeOOBaHMH KCILTYaTallii UMYIIECTBA, HAXOMAIEroCsH B OrnencHuy;
- KOH(HICHIHAIBHOCTh CBEJCHHH H HH(QOpPMANMH O MHOJYYaTeNIX COUMAIBHBIX YCIYT, PasriallCHAC
KOTOpO# MOXKET HAHECTH MOPAIBHEIH yIIepb HHTepecaM 00CIy)KHBaeMBIX IPAKIAH, yIPEKICHHS,
- HApyUICHHS, JONyIICHHEIE B OOECIEYCHHH COXPAHHOCTH XM3HM M 3I0POBbS MONyYaTeNed CONMANbHBIX
YCJIyT,
- mapymenue Komekca 3THKH U CIyKeOHOTO MOBEIEHHS.

WHauBuAyaibHas OTBETCTBEHHOCTH CIICIHAIMCTOB OTAENCHUS YCTaHABIMBACTCSH B COOTBETCTBHH C
JIOKHOCTHBIMH HHCTPYKIHAMH.

5. 3akauHTeAbHBIC TOJT0KEHHHA

5.1. Bce CIIOPHI H Pa3HOIIACHS MEX/IY [OJTydaTeleM CONMAIbHBIX YCIyT B YUPEKICHHEM, €CIIH OHH
He OyJyT paspelmleHBl OyTEM II€PErOBOPOB, TOMIEKAT pPaspeHicHHI0 B Cylde B YCTaHOBICHHOM
3aKoHOAaTeNbeTBOM Poccuiickol Denepanvy mopsaake.

5.2. Undopmanus, moIydeHHas B pe3ybTaTe paboThl C rpaXAaHaMH, TOIJIEKHUT 00paboTKe B MOPSAIKE
npeaycMoTpenEbM DenepareHemM 3ak0HOM 0T 27.07.20061. Ne152-®3 «O mepcoHaTbHBIX TaHHBIX).

5.3. B Hacrosmee NoJIOKeHHE MOTYT HOCHTHCA H3MEHEHHS W JONOIHEHHA B CBA3H C H3MCHCHHEM
IeHCTBYIOMIETO 3aKOHOIATENbCTBA, JIOKATPHO-HOPMATHBHEIX aKTOB Y UPEHICHH.
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